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How to Access WebAssign




Use Firefox as your Internet browser

While you are free to use the
browser of your choice, the UT
Mathematics Department
strongly recommends
using Firefox.

’ Both Blackboard and WebAssign
work more efficiently in Firefox.

If you do not have the Firefox
browser, you can download the
most current version at
www.mozilla.com




Login to Online@UT (Blackboard)

*

4 Login to Online@UT §

Have an account?

Please enter your credentials and click the Login button
below.

Jsername:

On the Blackboard login page, enter your ey
university NetID in the Username field, then [
your Password, and click the Login button.




After logon, click on the appropriate link to enter your Blackboard course site

Right-click on the WebAssign link in the Blackboard course
menu and force it to open in a new window or new tab

v
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Right-Clicking Advantages:

o Maximizes your viewing area
o Less scrolling




After clicking on the WebAssign link you may see a notice that
includes Trial Period information and payment options

Home | My Assignments | Grades | Communication | Calendar . Notifications | Guide | Help | My Options

Smokey Hound
Home -
UTK Math Dept Training Course, Fall
2009
Instructor: Malissa Meadows Peery
University of Tennessee, Knoxville
WebAssign Notices

The grace period will end Monday, August 31, 2009 at 12:00 AM EDT. After that date you will no longer be able to see your WebAssign assignments or grades, until you enter an access code or
purchase access online.

| would like to:

O) purchase access online
O enter an access code (purchased with textbook or from a bookstore)

@ continue my trial period (14 days remaining)

Continue

A
WebAssign® 4.0 @ 1997-2003 by North Carolina State University. Portions @ 2003-2009 by Advanced Instructional Systems, Inc. All rights reserved.




How Do I Pay for WebAssign?

Right-click on the WebAssign link in the Blackboard course
menu and force it to open in a new window or new tab

On the Online Payment / Code Registration Screen,
follow the screen prompts to register your

Remember to

You can register a code number if you have an Access Code card right-click

that was packaged with the purchase of a brand new textbook
_Or_

that was purchased separately from the UT Bookstore
-or- _/

that was purchased online from your WebAssign homepage
_Or_

that was purchased online @
http://www.cengagebrain.com/micro/utkmath

After the trial period ends you will see the payment options and you will not be able
to continue without entering an Access Code

NOTE: If you are repeating a course that used WebAssign, choose the option to
transfer your previously used Access Code.

NOTE: You cannot use Access Codes from course to course. For example, if you
used WebAssign for Math119, you will need a new Access Code for Math125.

WebAssign.



Your access code card could look like this . . .

Access Code

Technical Support

BJS2513-23799

ACCESS CODE

After you log in, WebAssign will ask you to enter your
for your class. The above access code is unique and can only be
used once.

You have a 14-day grace period to use WebAssign, starting with
your WebAssign class start date. During this time you can work on
and submit your assignments without registering a code. After the
grace period is over, you will be required to enter your access code
to continue.

™ Tips |

@ Bookmark WebAssngn s web address for easy access to
your account (w w t/login.html)

@ WebAssign passwords are cas

& Once you are logged in, you should see your Home page
showing your name, instructor, course and school in the
upper right-hand corner. If you have more than one class in

WebAssign, select your course from the drop-down list first.

www.webassign.net/login.html

If you have trouble, please return to the login page where a collection
of resources is available to help direct you to the support you need.
Please call for phone support: (

@ Monday through Thursday: 8:00am to 8: OOpm ET

@ Friday: 8:00am to 6:00pm ET

& Sunday: 2:00pm to 10:00pm ET

* The list of Cengage Learnlng textbooks that this access card is valid
for can be found at http:// 1.n ‘

ENHANCED

ISBN-13: 978-0-538-73809-5
ISBN-10: 0-538-73809-X

1% lLearning

90000
~% CENGAGE “ I‘

9"780538"738095

www.webassign.net/login.html

WebAssign.



Online Payment / Code Registration Screen

Home | My Assignments | Grades | Communication | Calendar . Notifications | Guide | Help | My Options

Smokey Hound

UTK Math Dept Training Course, Fall
2009

Instructor: Malissa Meadows Peery
University of Tennessee, Knoxville

Select Purchases

¥ UTK Math Dept Training Course

College Algebra - 7e by Larson
PEnancenlir

Lifetime of Edition Access to Homework $35.00
$35.00

Total  $35.00

Cancel Checkout

WebAssign® 4.0 © 1997-2003 by North Carolina State University. Portions @ 2003-2009 by Advanced Instructional Systems, Inc. All rights reserved.




Student Guide

+ Links to the WebAssign Student Guide are available on the
homepage after logging in. Please read over the guide so you
are familiar with:

e How to access and open assignments
e How to submit answers to various types of questions

e How to ask your teacher for help

Click Guide to open

e How to view scores and grades the student guide
e How to find additional available resources in pdf format
Home | My Assignments | Grades | Communication | Calendar Notifications | Guide | Help | My Options
Home i:‘:ﬁit:(gj:; Training Course, Fall
2009

Instructor: Malissa Meadows Peery
University of Tennessee, Knoxville

WebAssign Notices

You have until Monday, August 31, 2009 at 12:00 AM EDT to enter an access code or purchase access online. Get access now.

My Assignments Announcements




How to Complete Assignments




Click on My Assignments to see a listing of current assignments

Home | My Assignments | Grades | C ication | Calend

| Notifications | Guide | Help | My Options
UTK Math Dept Training Course, Fall 2009

My Assignments Smokey Hound
Y g UTK Math Dept Training Course, Fall

Past Assignments | 2 |
| IStS p FEVIOU S Instructor: Malissa Meadows Peery

assignments and scores

Click the assignment
name to get started

University of Tennessee, Knoxville

Past Assignments

[2) = Practice Another Version Available Current Assignments | | All Assignments

. iz) /
/I—) 'Due: Monday, June 22, 2009 02:39 PM EDT |

D u e gmz ;(Q:R) J 29, 2009 02:40 PM EDT ASSig n ment
Dates/, Mo dine 28,2089 0% Scores [seowmanaro]]  AIl Assignments lists

previous as well as
M119 HW Section P.4 SU09 (Homework) [ .
Lu—nﬁnwuwm] SHaay, e 2, : current assignments

and scores

Score: 82 out of 100

. . ’ Score: 14 out of 24
19 questions, 24 points \




‘Submit Answer’ vs. ‘Save Progress’

L + —/2 points

Consider the following.

Xt =121
Solve the equation by extracting square roots. (Enter your answers from smallest to largest. Enter NONE in any unused answer blanks.)
x =11 . . .
| Yellow border indicating a saved
X = .
| | but not submitted problem.
Readit | _\Chal About It | l
Submit Answer Save Progress Practice Another Version ooy acponse

T \ If you need to save your work before submitting

your answer, click on the Save Progress button.

When you are ready to submit
your answer, click on the
Submit Answer button.

NOTE: The Save Progress button does not
submit an answer. If you save your work you will
notice a yellow border around problems that have
been saved but not submitted.




Saved Work

You didn’t have time to finish problem
#7 earlier, but you did save your work.

T + —/1 points \: Notes Question: LarColAlg7 P.4.033. Select I3

Select
View Saved Work

Factor the perfect square trinomial.

3622 - 12z + 1

| Open Math Palette |

Submit New Answers To Question 7 Save Work

Use this pull-down menu to view your saved
work and continue working the problem.




To view previous submissions click on All Submissions

000 M119 HW Section P.4 SU09
(&_ http://www.webassign.net/v4cgi/student/assi )
" 11. + 1/ points All Submissions | | Notes
‘ Response 1
Factor by grouping. '
)('j x2 + 7x - 7 Factor by grouping.

3 2
X =X +7x-7

(x—1)(2*+7)|

-1 +T(x-1) X

Submit New Answers To Question 11 Save Work -
Response 2

Factor by grouping.

3 2
X =-x +7x-7

‘ 12. + —/1points | | Notes

(~" - -l) [.l'2 + T] b 4

Note that the use of brackets [] is\  Response:
not accepted in Response 2.

Factor by grouping.

WebAssign only allows parentheses XA 7xe
N

() in the submission of answers. y el ]




Click the green plus sign to expand the details per question

‘ 1. | + HZ points Notes

Question Part 1 Total <€ Question part

Points 1 =t <€ Points per question
Submissions Used  0/10 £ Number of

submissions allowed
This question has some parts which are scored using special cond
Question Part 1: A deduction of 15% of the points for this quest

Write the quadratic equation in general form.

x(x +2)=5x% +3 If your instructor has enabled the
Practice Another Version
feature, click here to access
additional practice problems
| Readit | [ChatAboutlt on past and current assignments.

Submit Answer Save Progress [ Practice Another Version ] <_I




calcPad
1.  + Question Details BETA
O a
e ot oo o o (L]
Use the properties of logarithms to rewrite and simplify
3 V| |00
ln( o2 ) o
Click this calcPad-enabled answer DNE| UM |,
e | «—1| box to open the calcPad palette — &
? o r < Y™
wnlin Otz
Vi [o0 .
uN Functions
ONE| per |* 5
01| || + Question Detaiis Relations
Functions > Tng
Relations Find the exact value of the logarithmic expression with
Trig SOLUTION.) Vectors
Vectors Iogz(s) Sets
SEtS
© Help © Help




calcPad menus

‘calcPad calcPad calcPad calcPad
BETA BETA BETA BETA
o o ] o O o o ||[qo
rujil =0 =l =i
V| |co Vi | Vi||co V| |co
DNE| oo | @ [+ DNE| S |* one| 9N |, DNE| UN |»
1
O! i | °f O ) ot g | ol |
Functions Functions | Functions |
: o - Relations
Relations DD Dn —
Tri C
WL % [n] < || >
Vectors sin [cos|tan |sec|csc|cot |«
Sets e[| In <2 I
g sin'|cos'|tan'[sec|cs¢’[cof |+
Graek 107 log [log4 wll= 1
©) Hel e e sinhcosh|tanh(sech coth|«
Ll Relations Trig 14 I lcsch
’Trig “ectors sinh '|cosh'|tanh ' [sech|csch'[coth |«
‘ectors oets Vectors
Sets Greek
E —

Greek ©) Help

.@M i |@M ‘




calcPad menus

calcF;ng calclzgg calcPad
& 4] i
/0| |co
Jﬁ & Vﬁ e UN
DNE| per |*
DNE| S |* DNE| ek |*
0!z |
Functions
Relations
Trig
——
Yectors
BOLD e oets o€
=)/ G | Sets 2.2 z
iljlk|Ol V)0 Araral
mrm———) | @
Greek '@)m ‘ A E Z
© Help K| A M|
II[P (X
X |¥|Q




calcPad notes

v' calcPad requires Flash 10 or higher. You can obtain the free
Flash plug-in from www.adobe.com/products/flashplayer/

v You cannot use the keyboard to move the insertion point to
a calcPad-enabled answer box. You must use the mouse.

v The calcPad palette stays open until you click outside of the answer box.




graphPad

The WebAssign graphPad lets you graph one or more mathematical elements
directly on a set of coordinate axes. Your graph is then scored automatically
by WebAssign when you submit the assignment for grading.

n Object Properties:
Lj ' active when you
Q : have a graph
Fil element selected
| nye®
/ \_/H s \N\’(\‘ N EEREEER This toolbar shows
Tools: - 0(3 you all the details
use to > about the selected
create graph object, and
graph also lets you edit
objects properties of that

object or delete it
from your graph.

Object Properties

WebAssign GraphPad |

v Help




graphPad

Line, Ray, Segment n
pull-out menu .
adll ~ PV ,;

O .
/ [\/I<: ‘,u 9 & .7 6 5 .4 .3 .2 .l ‘ 1 2 3 4 5 & 71 8 9 10

-

Parabola a
pull-out menu

No 4
Solution

) Help

L WebAssign graphing tool




‘ Clears the drawing area
3 Delete selection
™ Point 2 ,.:; Bucket tool for shading
/I'o graph a line: \
1. Select ‘/]
Solution ‘ 2. Click 1st point
6 3. Adjust coordinates if
i | Closed vs. Open necessary
Point 1. 9 endeint 4. Click 2nd point
I 5. Click off the line to set
V Q Submit answer /
[ P°iml(‘-5 H-B ‘) 1 EndpointO@ li Solid line
Onelp | MP™2(12 a5 | Dashed line
L / \ WebAssign graphing tool
P ~

Enter fractions Enter decimals




graphPad

Actions .
. A) graph a parabolax
it 1. Select

2. 1st point has to be the
vertex

3. 2"d point is any point
on the parabola

n -

IOk

4. Adjust coordinates if
necessary
- 5. Click off the parabola
Solution to set

6. Submit answer

- Possible extra steps:
Graph line

\ Use bucket to shay

Y Help

L WebAssign graphing tool |




How to View Your Scores




Click on My Assignments to see an overview of your scores

Home | My Assignments | Grades | Communication | Calendar | Notifications | Guide | Help |

UTK Math Dept Training Course, Fall 2009

Smokey Hound

UTK Math Dept Training Course,
2009

Instructor: Malissa Meadows Pee

My Assignments

University of Tennessee, Knoxvill

Current Assignments
| Past Assignments | All Assi

Quiz 3 (Quiz)
Due: Friday, July 3, 2009 02:42 PM EDT

Score: 90 out of 100

M119 HW Section P.7 & 1.1 SU09 (Homework)
Due: Monday, July 6, 2009 10:00 PM EDT
12 questions, 26 points

Score: 0

Quiz 4 (Quiz)
Due: Thursday, July 9, 2009 02:43 PM EDT

Score: 60 out of 100

Test 2 (Test 2)
Due: Monday, July 13, 2009 02:43 PM EDT

Score: 76 out of 100

O O ORI AADAAAA R AR DRZDZZDER
Webi




Current Score: 14/24 Due: Monday, June 29, 2009 10:00 PM EDT About this Assignment” [ View Last Response E]

Queston 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 Total

Points 101111101101 1 101 5 1 0101 01 02 01 14/24

Description
19 questions, 24 points

‘ 1. - 1M points AllSubmissions | | Notes \ Question: LarColAlg7 P.4.006.
: Question part 1 Total
Points 1 171
Submissions  1/5 \

Factor out the common factor. \

4y - 32
-9 o After clicking on the
assignment name,

Submit New Answers To Question 1 | Save Work your Score Wl” be

listed in several
different areas




Home | My Assignments | Grades | Communication | Calendar

UTK Math Dept Training Course, Fall 2009

Grades

Overall Grade

(@)
“

Category Grades

Homework (4)
Quiz (4)
Test1 (1)
Test2 (1)
Final Exam
Test 3

Test 4

71.11°

[co ]cn (=]
O‘ G)‘ -4

s
4

If your instructor is
using the WebAssign
grade book, you will
be able to click on
Grades and view
your overall grade
and category grades.

If not, there will be no
grades to display and
you will have to view
your scores from the
My Assignments page.




How to Contact WebAssign




Contact WebAssign via Phone

Phone Support (800) 955-8275

Note: On weekends calls will be returned during posted hours.

All times listed are based on Eastern Standard Time




Contact WebAssign via Online Help Request

Submit Help Request

_ Please fill out as much of the following information as possible, to help us best assist you.
O NTTNE S U O It |
* required)
N

Full Name® 1. Enter information

WebAssign Username

Email Address™

o O )

Telephone

School” |/l or {ull name)

Status* Student @ Faculty O Other 2 . Se I eCt Statu S
Browser | ]

Computer Operating System | ]

How can we assist you?* / \

4. Enter question(s) here

\L L/

That's it! Once you have entered the appropriate information, please click Submit. We will
get back to you as soon as possible. Thank you for your patience.

5. Submit




WebAssign Student Help System

From the Home page, click on the Help link located in the upper-right hand side of
your screen. Doing so will launch the WebAssign Student Help System window.

WebAssign Student Help System
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WebAssign Help
WebAssign Student Help System

The WebAssign Student Help System has infermation to help you accomplish your goals.

Common Tasks
e Enrolling in a Class in WebAssign
e Purchasing WebAssign Access and eBooks
* Working On Assignments
* Answering Specific Kinds of Questions

* Viewing Scores and Grades

What's New
The June 2011 release of WebAssign includes the following improvements:

New Randomization
If enabled, you are able to try a guestion again with new randomized values after using the number of submissions allowed by
your instructer with the current randomized values. In order to receive a new randomization you must use the New
Randomization button. The nurmber of submissions you have available for each randomization, as well as how you are able to
submit answers, is described in the Assignment Submissions secticn at the top of an assignment. For more information, see
New Randomization

New Scoring Features

« Your answers can now be scored based on either your best answer for each question, best whole assignment
submission, best answer for each guestion part, or your last answer. You can find out how your assignment is scored by
reading the Assignment Scoring section at the top of the assignment.

« The Assignment and Question score grids have been updated to better show the current scores and submissions for
questions and question parts.

For more information, see Viewing Assignment Scoring Details

The All Respenses link has been renamed Previocus Answers. Saving Work has been renamed Save Progress.

Using the Help System
Open the help system by clicking Help at the top of any page in WebAssign.

« To see the Table of Contents, click Contents.




