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How to Access WebAssign 



Use Firefox as your Internet browser 

While you are free to use the 
browser of your choice, the UT 

Mathematics Department 
strongly recommends  

using Firefox. 
 

Both Blackboard and WebAssign 
work more efficiently in Firefox. 

 
If you do not have the Firefox 
browser, you can download the 

most current version at 
www.mozilla.com 



Login to Online@UT (Blackboard) 

In a supported web browser, navigate to online.utk.edu.  

In the upper right corner of the page, click on the Login to Online@UT button.  

On the Blackboard login page, enter your 
university NetID in the Username field, then 
your Password, and click the Login button. 



Right-click on the WebAssign link in the Blackboard course 
menu and force it to open in a new window or new tab  

Right-Click 

Right-Clicking Advantages: 
 
o  Maximizes your viewing area 
o  Less scrolling 

After logon, click on the appropriate link to enter your Blackboard course site 



After clicking on the WebAssign link you may see a notice that 
includes Trial Period information and payment options  



You can register a code number if you have an Access Code card 
 

 that was packaged with the purchase of a brand new textbook 
  -or- 
 that was purchased separately from the UT Bookstore 
  -or- 
 that was purchased online from your WebAssign homepage 
  -or- 
 that was purchased online @  
           http://www.cengagebrain.com/micro/utkmath 

Right-click on the WebAssign link in the Blackboard course  
 menu and force it to open in a new window or new tab  

On the Online Payment / Code Registration Screen,  
   follow the screen prompts to register your Access Code 

Remember to 
right-click 

How Do I Pay for WebAssign? 

After the trial period ends you will see the payment options and you will not be able 
to continue without entering an Access Code 
NOTE: If you are repeating a course that used WebAssign, choose the option to  
           transfer your previously used Access Code. 
NOTE: You cannot use Access Codes from course to course.  For example, if you  
           used WebAssign for Math119, you will need a new Access Code for Math125. 



BJS2513-23799 

Your access code card could look like this . . . 



Online Payment / Code Registration Screen 



Student Guide 
  Links to the WebAssign Student Guide are available on the 

homepage after logging in. Please read over the guide so you 
are familiar with: 
  How to access and open assignments 
  How to submit answers to various types of questions 
  How to ask your teacher for help 
  How to view scores and grades 
  How to find additional available resources 

Click Guide to open 
the student guide 

 in pdf format 



How to Complete Assignments 



Click on My Assignments to see a listing of current assignments 

Due  
Dates 

Click the assignment 
name to get started 

Past Assignments 
lists previous 

assignments and scores   

All Assignments lists 
previous as well as 

current assignments 
and scores 

Assignment  
Scores 



‘Submit Answer’ vs. ‘Save Progress’ 

When you are ready to submit 
your answer, click on the 
Submit Answer button. 

If you need to save your work before submitting 
your answer, click on the Save Progress button. 

NOTE: The Save Progress button does not 
submit an answer.  If you save your work you will 
notice a yellow border around problems that have 
been saved but not submitted.  

Yellow border indicating a saved  
but not submitted problem. 



You didn’t have time to finish problem 
#7 earlier, but you did save your work.  

Use this pull-down menu to view your saved 
work and continue working the problem. 

Saved Work 



To view previous submissions click on All Submissions 

Note that the use of brackets [] is 
not accepted in Response 2. 

WebAssign only allows parentheses 
() in the submission of answers. 



Question part 

Points per question 

Number of 
submissions allowed 

Click the green plus sign to expand the details per question 

If your instructor has enabled the 
Practice Another Version 
feature, click here to access 
additional practice problems  

on past and current assignments. 



calcPad 

Click this calcPad-enabled answer  
box to open the calcPad palette 



calcPad menus 



calcPad menus 



  calcPad requires Flash 10 or higher. You can obtain the free 
Flash plug-in from www.adobe.com/products/flashplayer/ 

calcPad notes 

  You cannot use the keyboard to move the insertion point to 
a calcPad-enabled answer box. You must use the mouse. 

  The calcPad palette stays open until you click outside of the answer box. 



graphPad 

The WebAssign graphPad lets you graph one or more mathematical elements 
directly on a set of coordinate axes. Your graph is then scored automatically 

by WebAssign when you submit the assignment for grading. 

Tools: 
use to 
create 
graph 
objects 

Object Properties:  
active when you 

have a graph 
element selected 

 
This toolbar shows 
you all the details 
about the selected 
graph object, and 
also lets you edit 
properties of that 
object or delete it 
from your graph. 



graphPad 

Line, Ray, Segment 
pull-out menu 

Parabola  
pull-out menu 



graphPad 

1. Select 
 
2. Click 1st point 
3. Adjust coordinates if  

 necessary 
4. Click 2nd point 
5. Click off the line to set  
6. Submit answer 

To graph a line: 

Clears the drawing area 

Bucket tool for shading 

Delete selection 

Solid line 
Dashed line 

Point 1 

Point 2 

Enter fractions Enter decimals 

Closed vs. Open  
endpoint 



graphPad 

To graph a parabola: 
1. Select 

 
2. 1st point has to be the    

 vertex 
3. 2nd point is any point      

on the parabola 
4. Adjust coordinates if    

 necessary 
5. Click off the parabola    

 to set 
6. Submit answer 
 

Possible extra steps: 
 Graph line 
 Use bucket to shade  
 



How to View Your Scores 



Click on My Assignments to see an overview of your scores 



After clicking on the 
assignment name, 
your score will be 
listed in several 
different areas 



If your instructor is 
using the WebAssign 
grade book, you will 
be able to click on 
Grades and view 
your overall grade 
and category grades. 

If not, there will be no 
grades to display and 
you will have to view 
your scores from the 
My Assignments page.  



How to Contact WebAssign 



Contact WebAssign via Phone 

Phone Support (800) 955-8275 
Monday – Friday 8:00 am – 8:00 pm 

Saturday 9:00 am – 6:00 pm 
Sunday 12:00 pm – 10:00 pm 

Note: On weekends calls will be returned during posted hours.  

All times listed are based on Eastern Standard Time 



Contact WebAssign via Online Help Request 

Online Support 

www.webassign.net/
info/help.html 

1. Enter information 

2. Select Status 

3. Filled in by browser 

4. Enter question(s) here 

5. Submit 



WebAssign Student Help System 
From the Home page, click on the Help link located in the upper-right hand side of 

your screen.  Doing so will launch the WebAssign Student Help System window. 


